
 

 

Genius Hub Installation Checklist 
 
 
Installation date   _________ /_________ / 2019 
 
Customer order number _________ 

 
Customer name  _______________________________________ 
 

 
 

 Installation Manual 
Page 

 Read through this checklist  

⃝ Install the Genius Hub  2 

⃝ Install Boiler Receiver Unit(s) & 
ensure there is always power to 
the unit(s) 

4 

⃝ Install the Thermostats   10 

⃝ Install the Underfloor Receiver 
Units & ensure there is always 
power to the units (if any) 

12 

⃝ Install the Electric Switches & 
ensure there is always power to 
the units (if any) 

15 

⃝ Place Smart Plugs around the 
house (Think about even 
spacing of plugs throughout 
house with only 1 solid wall 
between each plug and the next 
plug or furthest Valve)  

18 

⃝ Install devices in into rooms – 
The Radiator Valves MUST be 
in mount mode 

19 & 22 

⃝ Log onto the app 24 

⃝ Test the system 26 

 
 
 
 
 
 
 
 

 
 
 
 
 
Customer Name _______________________ 
 
Installer Name    _______________________ 

 
 

 

 
 
 

Signature  _____________________________ 
 

Signature  _____________________________ 

 Testing the system 
 

⃝ Override one room to 28⁰C on App 

⃝ Check the Heating light on Single / Dual 
channel receiver is green and Boiler fires 

⃝ Wait 10 minutes then check each radiator 
is COLD not HOT! (Except for the boosted 
room). Also check the radiator in & out 
pipes. (This confirms that Valves are 
properly seated on the radiators) 

⃝ Override Whole House to 28⁰C on App 
(Click Override in ‘Whole House’ and select 
all of the rooms) 

⃝ Wait 10 minutes then check each radiator 
shows 28⁰C on the Valve 

⃝ Cancel Whole House override 

 Only if this system has hot water control: 

⃝ Override Hot Water 

⃝ Check the Hot Water light on Single / Dual 
channel receiver is green and Boiler fires 

⃝ Ensure hot water is flowing to the hot 
water tank 

⃝ Cancel Hot Water override  

⃝  Call up EXPRERT TRADE INSTALLERS:
Genius Hub Installation Desk on 0121 667 
8000 (Option 3) to confirm the installation 
has been completed and has been fully 
tested  

 For the customer 

⃝ Customer registers Hub 

⃝ Leave spare Valve collars, hex keys, sensor 
sticky pads & any removed programmers, 
thermostats and TRV heads with the 
customer. 

2 1 

Send a scanned/photographed (signed) copy of this to install@heatgenius.co.uk to be paid for this job 
 

mailto:install@heatgenius.co.uk

