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Welcome to Genius Hub

Genius Hub helps you reduce your property’s energy consumption by only heating
the parts of the building that are being used. By controlling the heating in each
individual room and learning the best schedule automatically, it helps save money
and energy whilst keeping the building occupants comfortable
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How to register

To secure your system and to choose a memorable username and password, you need to register
your system. To register the system:

Login

*  Onthe Welcome Page, click on 'Create Account’
*  On the new page, fill in the requested details:

[ 3
*  Enter the username you would like to use with the
system and the password to secure your system
*  Enter your contact details a

*  Select the location of your system

NOTE: These fields are case sensitive, so be careful when

entering your login details especially on a mobile device

where it may auto-capitalise your typing.
' Create account . Demo Forgotten Details



How to login

0 Enter your Username 2
Q Enter your Password

e Click Log in at the bottom

Create account Demo Forgotten Details

o
E H' I'I . E On a mobile device (such as a smart phone, iPad or tablet), you can download the

- ._ Genius Hub app from the Apple App store or Android Play store. To access Genius
L .'.L.ﬁ Hub via browser, enter www.geniushub.co.uk /app



Timer Mode
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Set Temperature

Editing the Time Period

~N
6 Set Time Period \ 6

Temperature 21°C
Starts from 07:00
Ends at 09:00

- /

o Click on the mode icon Set Time Period

Q Click on Timer Mode () 08:00 h

The room will now follow the heating
schedule set up for that room.
You can edit by clicking on the day

o Select a time period

Select a temperature and a
start/end time period

A schedule can be copied to
multiple days

e Additional periods can be
added \_ Y,




Set Temperature

Override Mode 6 N
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o Click on the mode icon
©) Ciick on Override Mode 3))
o Select a Temperature

o Select the Duration
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Override temperature:




Off § o

This zone is currently OFF and will not drop below

4°C to protect against frost e

o Click on the mode icon

©) Cciick on Off Mode ()

The room will now heat only to
protect against frost



Devices Page

This section lets you check each device’s battery level and last communication time.
(Main Menu > Settings > Devices Page)

Settings - Devices

Device List = 1
2 Dual Channel Receiver (00:12) eoo
orJor7 \

3 Smart Plug in Bedside Lamp (00:27) @ oo Order by ID

EI Order by Location 9
4 Room Thermostat in My House (00:01) eee

97%

n Order by Type
6  Radiator Valve in Kitchen (00:09) El .oe

= Order by Battery

7 Radiator Valve in Bedroom (04:41) El ooe
Last Communication

o0

Air Temperature

-4

Add a Device

o Order Devices by clicking the up/down arrow
e Location: To check if any devices are missing
e Battery: To check which batteries need replacing

Last Communication: To check which devices
have stopped communicating



Manual Override - Radiator Valve
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—> Target Temperature

Your radiator will maintain the room temperature you have set on the valve. Once the
room reaches the temperature, the radiator will switch off. If there are multiple Radiator
Valves in the same room, only one device in the room should be overridden

The radiator will turn back on automatically if the room drops below the room target
temperature. The room will return to the previous mode once the override expires

NOTE: In the first 3 weeks the valve is learning how to heat the room efficiently. If you
turn the dial manually it will not learn on this occasion and it will heat the room faster
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Manual Override - Room Thermostats

Powered Room Thermostat

Measured Temperature 9
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Manual Override - Electric Switch
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e 1 Press = 30 minutes 30m
\

P Press to Override

When the Electric Switch is controlled by the app - only one light will appear next to the HUB light
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How to get help

*  Full User Guide:
www.geniushub.co.uk /user-guide

*  Full Installation Guide:
www.geniushub.co.uk /install-guide

¢ Genius Hub Support Knowledge Base:
www.geniushub.co.uk /knowledge-base

*  Technical Documentation:
www.geniushub.co.uk /wiring

*  One-2-One Support:
www.geniushub.co.uk /shop /support-one2one

* Raise a Ticket:
www.geniushub.co.uk /shop /support-ticket

*  Service Status:
www.geniushub.co.uk /service-status
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Smart made simple.

C genius

geniushub.co.uk



